THENCS Goodyear, AZ

The National Citizen Survey™

Key Findings
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The NCS is presented by NRC in collaboration with ICMA

ICMA

Leaders at the Core of Better Communities




“Cities have the capability
of providing something for
everybody, only because,
and only when, they are

I'-—'I

created by everybody.” isgp!
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Jane Jacobs, The Death and Life of Great American Cities



http://www.goodreads.com/author/show/17285.Jane_Jacobs
http://www.goodreads.com/work/quotes/1289564

About The NCS

« Community Livability
= Community
Characteristics
= Governance Private
= Participation SECior

Residents

Communities
are partnerships
among...

Community-
based

organizations




Facets of Community Livability
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The NCS & Goodyear

= Participant in The NCS since 2014
= 2014, 2015

= Scientific sample of 3,200 households
= 751 returned surveys; 24% response rate
= +4% margin of error

Expanded Online :
Geographic | Demographic
comparisons | comparisons
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National Benchmark Comparisons



2018 National Benchmark
Comparisons

20
received 1 O 1

higher
ratings received similar

3

received
lower
ratings

ratings



2018 Ratings Compared to 2015

28
higher 99 2

received
lower
ratings

ratings received similar




Key Focus Areas

Natural
Environment

Built
Environment

Legend

B Higher than national benchmark

B Similar to national benchmark
Lower than national benchmark

*Most important
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Goodyearis a

highly desirable and
safe place to live.



Quality of Life in Goodyear

Place to Live

* Higher than national benchmark

Percent excellent or good

5 @ Neighborhoods

—> @R 173 Place to raise children

Place to retire *

s d  87%

——> @¥L@ Overall appearance

> @K ITA Overall image



to the
Community

Recommend Goodyear
Remain in Goodyear




>

- Overall feeling of safety
In » Safe in neighborhood

excellent or good  Safe downtown area
® © o o o e Police *
'n‘ Q e Fire
- « Ambulance/EMS

ki)

4.5

excellent or good

« Crime prevention %
» Fire prevention
» Did NOT report a crime

e 6 o o
* Higher than benchmarks w II w II



Trust in the City 1s
high
and City services are
well-regarded



City Governance

Overall Quality of City

Services

Excellent
25%

Poor
4%

Good

Fair 56%

15%

*Higher than benchmark

Percent excellent or good

¥\ Goodyear o
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Favorable ratings for:

> Overall direction ¥
> Welcoming citizen involvementy

> Acting in the best interest of
Goodyear <
> Treating all vesidents fairly Y



Quality of Goodyear Services

Garbage, recycling and
yard waste collection

Sewer services

Public libraries

Highest Rated

Lowest Rated

Percent excellent or good



Goodyear is a
well-planned, easily

travelled community.
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Mobility Ratings
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* Percent excellent or good

Higher than national benchmark

Overall ease of travel




Top Planning Characteristics

[Land use, planning Overall built o *
Cost of living
and zoning environment

* Higher than
national

benchmark

City Darks Housing Affordable
Y P options quality housing




56%

Used public transit l
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4in10

Carpooled

Percent excellent or good



Special Topics



———————
Importance of Program Funding

Maintaining and i Blllldlng a Community

84%

improving parks . center ]
Providing rec1je.at10nal 6% Supporting the arts ]
opportunities N
Bringing higher i Building a City
. 68% v Hall
education to Goodyear ___ Center/City Ha
Providing senior e " Building a performing ]
services A arts center

Percent essential or very important



Adding New Types of Employers

Medical/Healthcare @ Retail

High tech
()

manufacturing
Office/Professional
services

@ Service industry

@ Aerospace

Percent essential or very important

S80%




Travel Outside of Goodyear

Dining
@ Shopping
\
@ Nightlife
|
@ Sporting events
Percent of residents who

@ Hiking
traveled outside the City

WO times a month or more @ Concerts or live performances




Sources of Information

Percent major or
minor source

Q@

2

City The City’s Local media Word-of- City Council
website INFOCUS outlets mouth meetings
newsletter



Conclusions

Goodyear continues Goodyearis a Trust in City
to be a highly well-planned, Government is high,
desirable and safe easily travelled and City services are
place to live community well-regarded

eIy

Goodyear
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Moving Forward

Envision, Engage, Educate, Earmark, Enact, Evaluate



Questions?



THENCS  Thank you!

The National Citizen Survey™

National Research Center, Inc.
2955 Valmont Road Suite 300
Boulder, CO 80301

303-444-7863 ¢ nrc@n-r-c.com

WWW.n-r-C.Ccom




